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Hello,

In this edition we will be focussing on Damp
and Condensation. There is lots of useful
information for you to read and help to
reduce mould developing in your homes in
the colder months.

We recently wrote to you to advise that we
are moving offices.

Our new address will be :

329 Wakefield Road, Denby Dale,
Huddersfield, West Yorkshire, HD8 8RX.

We have updated our tenancy agreements,
many of our new tenants already have
these and we will be rolling out our new
tenancies over the forthcoming months.

We are holding an Easter competition, time
to start decorating eggs and making those
Easter bonnets. More information on this
later in the Newsletter.

Lucy Lloyd — Managing Director.

Does your home have and
extractor fan like this?

It is really important to keep your extractor fans

clean and free from any build up of dirt and dust.

Your extractor fan helps to keep damp areas in
your home free from mould
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Upcoming Developments

CLARO ROAD HARROGATE.

Two blocks of apartments currently under construction in Harrogate, work is well underway. Both the
shells are up and we are currently cladding the timber frame with a brick external skin. We are
working with Disability Action Yorkshire and North Yorkshire County Council to deliver this project
and to make sure the apartments are bespoke to our new tenants needs.

We are still waiting on the confirmed street name and apartment block names for this property we will
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LINTHWAITE - KIRKLEES

We have made good progress at our Linthwaite site, the shell of the bungalows is up and demolition
works on a large existing building have been completed. We are looking forward to the erection of the
timber frame apartment block on site and will be starting works on a smaller mill building which we

will be converting into two properties.

Refurbishments

We are making steady progress in the refresh of Jubilee House; we are aiming to complete the full
refurbishment by September 2023
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DEALING WITH DAMP AND CONDENSATION

It is really important to look after your property to help prevent damage caused by damp and
condensation. During the colder months condensation becomes a major problem in many British
homes. It is caused when warm moist air hits a cold surface such as a window or external wall and
condenses, running down the cold surface as water droplets.

If left this can turn into black mould which looks and smells bad. It can cause £1000’s worth of
damage to clothes, furniture, books, shoes and decorations as well as causing health problems.

Condensation can be a problem in any property no matter how old it is. It is often worse in homes
that have been modernised as ventilation and the circulation of air is reduced.

Controlling good ventilation and air circulation around the home is very important in the prevention
of condensation; this allows the air to release its moisture outside preventing future problems inside
your home.

Rising or penetrating damp can cause problems in your home although it is less common than
condensation. If you think damp is causing a problem in your property you need to report this to us
so we can see how it can be fixed.

RISING DAMP

Rising damp is caused by a failed or ‘bridged’ damp-proof course.
This allows moisture in the ground to rise up through the ground
floor walls of your home, sometimes to a height of one meter.

You can usually identify rising damp because it is often associated
with a tide mark at the edge of the area of damp caused by salt
deposits.

PENETRATING DAMP

Penetrating damp is classed as any water that finds its way inside from the outside.
It can occur at all levels of the building but is usually higher up.

Overflowing gutters, missing roof tiles, leaking pipes and downspouts, badly fitting windows/doors
and damaged pointing, cladding, flashing or render as well as covered air bricks can all be sources
of penetrating damp.

Typical signs of penetrating damp are:

growing areas of damp on walls or ceilings
blotchy patches on walls

wet and crumbly plaster

signs of spores or mildew

drips and puddles




CONDENSATION

Condensation can cause mould to form in your home, lead to staining/damaging wallpaper, wall
surfaces, window frames, furniture and clothing.

The mould and its spores carry the musty smell that is often associated with a damp house.
Black mould can’t grow where salt deposits are present (as with rlsmg damp) SO is a sign of
condensation. i

Water vapour is generated in your home in many ways but
the main causes are:

steam from cooking and boiling the kettle
baths and showers

drying clothes inside

unsuitable venting of tumble dryers

The best way to deal with mould is to remove it from walls using a special fungicidal wash which
you should use following the manufacturer’s instructions.

We can also use special paints that will delay the return
of the mould, but unless you take steps to reduce
condensation it will eventually grow back.

The major difference between condensation and other forms
of dampness is that you have the ability to reduce or solve

the problem just through changing behaviour in

AREAS PRONE TO CONDENSATION

The following areas are particularly prone to condensation:

. cold surfaces such as mirrors, windows and window frames

. kitchens and bathrooms where a lot of steam is created

. outside walls, walls of unheated rooms and cold corners of rooms
o wardrobes/cupboards and behind furniture against an outside wall

REDUCING CONDENSATION

There are four things to consider when dealing with a condensation problem - Heating
Insulation Ventilation Excess moisture (HIVE).

HEATING
Condensation is most likely to be a problem in your home if it is under heated:

try to keep temperatures in all rooms above 15°C as this will reduce condensation forming on
external walls.
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INSULATION
We have insulated your home, this will help in tackling the problem:
e warming the surface temperature of walls, ceilings and windows
e generally increasing the temperature of the home
e reducing heating costs and allowing the home to be heated to a higher standard more
affordably.

VENTILATION

Condensation will occur less if you allow air to circulate freely. Make sure vents and airbricks are
not covered or obstructed.

REDUCE THE MOISTURE

Condensation in the home occurs when there is too much moisture in the air. Take steps to reduce
the amount of moisture in the air by following our checklists.

CONDENSATION PREVENTION CHECKLIST

o In colder weather try and keep temperatures between 18-21°C in main living areas whilst
indoors.

o Don’t block airbricks or air vents.

o To kill and remove mould wipe down walls and window frames with a fungicidal wash which
carries a Health and Safety Executive approval number.

o Dry washing outside where possible.

o Don’t dry clothes on radiators. This will make your boiler work harder to heat your home
and cost almost as much as using a tumble dryer, whilst creating a lot of condensation.

o If you have to dry clothing indoors, and don’t have a tumble dryer, place clothes on a drying
rack in a sunny room where a window can be opened slightly and keep the door closed.

o No drying rack? Put your clothes on hangers and hang from a curtain pole above a slightly

opened window; this can also reduce the need for ironing.

LIVING ROOM CHECKLIST
o Open window trickle vents during the day or when going out, or open windows for at least
10 minutes every day.

KITCHEN CHECKLIST

o Close internal doors whilst cooking and open window(s).
o Use an extractor fan if you have one.
o Put lids on pans (this also reduces boiling times and helps save money).

Only boil as much water as you need in a kettle to reduce steam and save money.

BATHROOM CHECKLIST

o Open windows whilst bathing/washing and leave them open for about 20 minutes after, if
it's safe to do so.

o Use an extractor fan if you have one.

o Take shorter and cooler showers!



o When running a bath put the cold water in first; this results in significantly less

condensation.

o Wipe down windows/mirrors/tiles/shower doors with a window squeegee and mop up the
moisture with a super absorbent cloth which can be rung out in the sink.

o Don’t leave wet towels lying around.

J Try drying yourself with a smaller towel and wringing it out, wrapping yourself in a bigger

towel or dressing gown for warmth. Microfiber towels are great for this as they absorb more
water and dry quickly.

BEDROOM CHECKLIST

o Wipe down your windows with a window squeegee.

o Open window trickle vents if you have them during the day or when going out, or open
windows for at least 10 minutes every day.

o Don’t put your furniture, including beds, against any outside walls and try and leave a gap
between the wall and furniture to allow airflow.

DECORATING

o If you have received permission to decorate and if you chose to wallpaper, use a paste
containing a fungicide to prevent further mould growth.

o Use thermal lining paper under wallpaper when decorating.

o Use mould resistant paint on areas prone to mould such as ceiling above windows.

IF YOU FEEL THAT YOU HAVE A DAMP AND MOULD ISSUE THAT HIGHSTONE NEED TO
FIX THIS CAN BE REPORTED ONLINE.

THIS IS THE QUICKEST AND MOST EFFECTIVE WAY TO REPORT A REPAIR

www.highstoneha.co.uk



http://www.highstoneha.co.uk/
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Our Performance — How are we doing?

October

November

December 8204 of

repairs
completed
within our
response times

REPAIRS — TENANT SATISFACTION (These are randomly selected)
100% reported it was easy to report a repair.
100% said the work we completed was done to a satisfactory standard.

100% reported the operative was polite and courteous.

IF YOU HAVE ANY FEEDBACK TO GIVE US PLEASE GET IN TOUCH.

By Telephone: 01484 609189

By Email: enquires@highstoneha.co.uk

Via our website: www.highstonehousingha.co.uk
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What has been happening where you live?

Many of you celebrated Halloween, parties’ trick or treating and really getting into the spirit with
decorations, we look forward to pictures to share in our Newsletter.




What has been happening where you live continued

Natalie and Michelle had a joint birthday celebration at Oldwoolcoombers & Spinners Mill. Happy
Belated Birthday from all of the Highstone Team.

Christmas seems so long ago, the tenants at Grove Court had their own Christmas lights switch on.
Creative support staff and our tenants decorated the tree outside and had slow cooked hot
chocolates, and listened to Christmas music to get in the festive spirit. Some of our Grove Court
tenants also took part in a Christmas Nativity, there were mince pies and chocolate, and handmade
costumes to make the nativity a real winner for everyone to enjoy.




% COMPETITION TIME. [ —

Highstone are running two competitions for Easter this year. There will be two categories and the
winner of each category will win £30 each. You can enter on your own or as a team if you have a
friend where you live that wants to get involved. You can enter one or both categories. We will need
pictures of your entries by the 5" April 2023. You can email these to alex@highstoneha.co.uk. The

competition winner will be announced in our Spring edition of Highstone Together.

Decorate an Easter Egg Category

Here are some examples to help your imaginations

Here are some examples of Easter
Bonnets, they do look very professional.
Catherine our Repairs and Maintenance
Co-Ordinator in the picture to the right

is ready to judge all your entries.
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