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Welcome to Highstones new quarterly 

tenant newsletter, Highstone Together! 

We would like to thank all our tenants who 

gave us their feedback on what to call our 

newsletter and special thanks to Katie 

Blackmore and Anthony Farrar from Jubilee 

House for taking time designing logos for 

Highstone to consider. 

Well done Katie your design was chosen, 

and we think it’s great       

Highstone have been very busy behind the 

scenes with building new developments 

and employing new staff to support the 

association to deliver its key priorities.  

Highstone are committed to delivering high 

standard, quality accommodation that 

provide homes and communities where 

people feel safe and happy to live.  

We have recently invested in a programme 

of fire safety assessments and are currently 

undertaking recommended work so you 

may see our building services colleagues 

out and about, please say hello.  

Highstone are in the early stages of 

developing a new Tenant Engagement 

Initiative and will be asking you, our tenants 

for regular feedback on how we are doing.  

We are also keen to hear from tenants who 

would be willing to help us shape the 

services, homes, and communities we 

offer. If this is something that sounds 

interesting to you, please contact us. 

Joanne Hawley CEO & Board Member - Highstone 

Housing Association 

 

 

 

 

Every 6 months we complete our fire 

safety checks. 

Fire Safety Checks will be taking place 

2nd, 3rd and 4th August across our 

properties. 
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Completed Developments 

If you have moved into your new home and would like to tell us about your new home for our next 

newsletter please contact us. We also love to hear from staff too. 

 

Working with the NHS, CCG, Homes England, and Voyage Care, Highstone have developed The 

Fairway at Doncaster which opened in March 2022, offering 7 specialist 2 bed robust units. All the 

flats have been designed to enable independence and the scheme offers lifetime accommodation. 

The development is set in private, landscaped gardens providing a stimulating natural environment 

for its tenants.  

 
New tenants are now settling into their new homes at our Union Gardens development which 

opened in Kirklees June 2022. The supported accommodation offers a mixture of 1 and 2 bedroom 

flats and an impressive large 2 bedroom bungalow. Highstone have provided a summer house in 

the gardens for tenants to gather and socialise and cannot wait to see how this develops. 

Congratulations to Lifeways who have been awarded the support contract for the scheme.  

 

 

 

 

 

 

 

 

                                                                                                                                                     Donald our first tenant at  

                                                                                                                                                              Union Gardens 
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Completed Developments 

 

Upcoming Developments 

Highstone have received planning permission for a new development of 36 one and two bedroom 

apartments on the outskirts of Harrogate. We will be working in partnership with Disability Action 

Yorkshire and residents at an existing care home on site to provide them with their own 

apartments, helping them to gain more independence whilst being supported by staff teams. We’re 

looking forward to starting this new development in July 2022. 

 

 

 

Our new bungalows at Askern in Doncaster are now ready to welcome new tenants. The 

development of 10 fully adapted wheelchair accessible 2 bedroom bungalows have a large outside 

area with their own private fenced off patios, looking on to communal garden space. The site is our 

first modular build which was great step into more sustainable modern methods of construction.  

 

Eastfield Hall, an impressive, supported accommodation 

development and is now handed over to Doncaster Council. 

We will be welcoming new tenants in August 2022.   

There are 2 buildings that have 4 two bedroom flats, and staff 

facilities on site. There are also 2, three bedroom bungalows 

offering shared supported living.  

There is a large outdoor area with communal patios for the 

tenants to get together, perfect for the summer! Highstone 

has invested in specialist equipment in each of the buildings 

to support the tenants and staff team occupying the building. 

Congratulations to Creative Support who have been awarded 

the support contract for the scheme. 
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Easter Celebrations 
Staff at Highstone were definitely in the Easter spirit with our easter egg hunt, with our very clever 

easter bunnies hiding eggs around our Head Office. Gareth and Chris who are normally designing 

the homes you live in loved their bunny ears and will make a return appearance next year.  Lucy 

our Managing Director really did have a spring in her step.  

 

 

 

 

 

 

Our fabulous tenant Jamie at Hirstlands Drive is always finding opportunities to bring the 

community together and he did a great job of arranging an egg hunt for the tenants and children. 

Nina as you can see enjoyed joining in with the fun.  

 

 

  

 

 

 

Grove Court tenants also dressed up their homes for Easter, and we remember this really 

cheering us up at the office when the pictures were sent through. Thank you!  
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Love where you live 

County Court is improving the communal areas of their homes thank you to Stephen who has a 

real creative flair and has created some beautiful and colourful artwork that is brightening up the 

wall. Tom and Lee pictured below are definitely happy with the designs and Highstone are too. 

Well done Stephen! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Philip lives at Grove Court and litter picks around the 

grounds regularly, he has already filled 5 bags over 

the past few weeks!  

Phillip’s favourite thing to do is collect all the leaves 

when they fall in Autumn to ensure the grounds are 

clean and tidy. This really helps our gardener Scott 

too.  

Here you can see Philip making great use of his 

high viz vest and litter pickers donated by the local 

council to help him with the grounds maintenance.  

Thank you Philip! 

 

For all you Coronation Street fans, 

Katy at Sheffield Road has been 

hard at work creating a wonderful 

model of Coronation Street.  

Great Work Katy. We have a few 

Coronation Street followers at 

Highstone.  

Thank you! 
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Congratulations & Achievements 

Highstone would like to say congratulations to Anthony who lives at Jubilee House.  

Anthony from Jubilee House is pictured here with supported living manager Julie Knight 

from Choice Support and one of his support staff, Suzanne Cahill receiving a winner 

certificate and the badge he designed from Sue Threadgold Deputy Director for learning 

disability & forensic services. 

Wakefield community learning disability      

team collaboratively delivered a specialist 

educational program to Wakefield’s general 

practice workforce, on the importance of 

respiratory health for people with a learning 

disability. 

The project was funded and supported by 

the Queens Nurse Fund for Innovation and 

Burdett Trust. 

This badge will be worn by those who participated in the Queens Nurse Project education 

sessions. Anthony’s badge has led to a learning disability champion movement in general 

practice, which we are very excited about. 

The collaboration is continuing throughout 2022, general practice staff who attend the new 

LD – ACE program (Achieve Change through Engagement) will receive the badge. 

Highstone are proud to announce they won a Halifax Civic Trust Award 

for the outstanding & sympathetic restoration and conversion of the 

County Court in Halifax to apartments. This beautiful building is once 

more in use, and again providing an essential service to the people of 

Halifax. The façade is as impressive as it was in 1873, and the interior 

has been modernised and adapted to a very high specification, from the room layouts to 

the décor.  

The judging Panel felt this scheme was of a very high standard of high-quality design and 

craftsmanship and a worthy winner of the annual Halifax Civic Trust Award. We are very 

proud of this achievement, and this reflects the pride we take in the development of our 

homes. 

 

 

 

 

 

Joanne 

Hawley, 

CEO of 

Highstone 

Housing 

with Mayor 

Cllr. Angie 

Gallagher 

Images of the restored building and interior staircase 

increased in height to meet new building standards.  
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Do you know? 
You can now report your repairs online. Your support staff can help with this if you need.    

It’s Quick  

It’s Easy 

You can even send pictures too. This really helps us to identify your repair problem and send the 

right person to you first time.  

Visit   www.highstoneha.co.uk 

 

 

 

 

 

 

 

 

 

 

Click on report a repair and follow the online instructions 

Highstone Repairs and Property Maintenance team are always on hand for help and guidance. 

We also have a new Repairs and Maintenance Guide for tenants. This has been sent to our 

supported living schemes and you can ask for a copy from your support worker.  

 

If you are a general 

needs tenant email 

alex@highstoneha.co.uk 

if you require a copy. 

 

If you have any concerns 

about your repair you can 

speak to Catherine on 

01484 609189 or email 

repairs@highstoneha.co.uk 

 

Matt has joined Highstone 

this year and is doing a 

great job as our Repairs & 

Maintenance Technician our 

response times for repairs 

are now much better! 

 

http://www.highstoneha.co.uk/
mailto:alex@highstoneha.co.uk
mailto:repairs@highstoneha.co.uk
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Switch Off Standby  
 

You can save around £55 a year just by remembering to turn your appliances off standby mode.  
 
 
Turn Off Lights 
 
Turn off your lights when you’re not using them or when you leave a room. This will save you around 
£20 a year on your annual energy bills. Replacing all the lights in your home with LED bulbs could 
help you save even more.  
 
 
Careful With Your Washing  
 
You can save around £28 a year from your energy bill just by using your washing machine more 
carefully. Use your washing machine on a 30-degree cycle instead of higher temperatures.  
 
 
Spend Less Time in The Shower & Swap Your Bath 
 
Keeping your shower time to just 4 minutes could save a typical household £70 a year on their 
energy bills. Some of us might enjoy a long soak in the bath, but by swapping just one bath a week 
with a 4-minute shower could save you £12 a year on your energy bills.  
 
 
Be Savvy in The Kitchen 
 
Kettles are one of the most used appliances in the kitchen, but many of us will admit that we at least 
occasionally boil the kettle with more water than we’re going to use. Avoid overfilling the kettle and 
save yourself £11 a year on your electricity bill.  
 

 

 

 

ENERGY TIPS WITH JANE  
With fuel prices and the cost of living on the up, 
here are some of her Energy Saving tips for you, 

to try and help with your bills – 
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Our Performance – How are we doing? 
We are committed to making sure that we are delivering a high standard of accommodation and for 

our tenants to have homes that are kept to this standard. Highstone have recruited our repairs team 

to drive improvements. As a small housing provider we are very happy with the results we have 

captured so far and we continue to work hard to keep our response times high.  

 April   

 

 

                                                 May  

 

                                                                                                          June      

 

 

 

We measure our performance with the following response times: 

Emergency Repairs  Attention within 24 
hours 

These repairs relate to damage which could 
affect the health, safety or security of the tenants 
or the building if the repair is not attended to 
immediately 

Urgent Repairs  Attention within 48 
hours 

These are repairs that are not an emergency but 
cannot wait to be dealt with as routine repairs. 

General Repairs  Attention within 28 
days 

All other routine repairs come into this category.  

 

We have introduced follow-up tenant satisfaction calls for repairs. These are randomly selected.  

85.71% reported it was easy to report a repair, 16.66% advised they didn’t know as staff report 

issues 

100% said the work we completed was done to a satisfactory standard.  85.71% reported the 

operative was polite and courteous, 16.66% advised they didn’t know support staff dealt with 

 

   

88% of 

repairs 

completed 

within our 

response times 
89% of 

repairs 

completed 

within our 

response times 

96% of 

repairs 

completed 

within our 

response times 

We will be asking tenants to help us to agree targets for Highstone to achieve in various 

areas of our Housing Association. If this is something you would be interested in 

helping with please contact 01484 609189 and speak to Alex 
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Our performance continued……………………. 

As part of the Queen’s Jubilee Celebrations, we provided all our 179 tenants with a one question, 

feedback form in the hope that we would get lots of responses.  

 

 

 

 

 

 

 

We received 48 completed feedback forms.  

 

 

 

 

 

 

 

 

 

 

 

 

 

8% of tenants didn’t know how they felt.  

We will be working with the tenants who told us that they are unhappy to resolve their issues. We 

are committed to delivering good service and we take great pride in our work, we are keen to improve 

and learn when things go wrong. You can provide feedback to Highstone at anytime good or bad.  

If you still have your feedback slip we would love to hear from you! 

 

79% 
Happy

 
  

13% 

Unhappy

 

“Nicest place she’s lived before” 

“Thank you for giving us a lovely home” 

“I like the outside, nice to sit out” 

“Everything gets done when we ask and always very polite” 

“Happy although the paving slabs need fixing” 

“They don’t do the paving slabs properly” 

“Wants to move to be closer to friends” 

“Drains smelling and not been looked at” 

“Soundproofing is nonexistent” 
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Out and About 

Lots of you have been out and about and we really do like to get your updates. We would really like 

to hear from you for our next Newsletter.  

Endeavour House had a brilliant day out at Flamingo Land: 

 

 

 

 

 

 

 

 

County Court have been very busy, our tenants have set up a tenant well-being group and are now 

getting together for Friday nights out, recently included the cinema and popping to Percy Shaws for 

tea and a drink.   

 

 

 

 

 

 

 

 

 

County Court have made the 

communal areas a welcoming 

space and we would like to give 

a SPECIAL THANK YOU to 

Tracy Rawson who has worked 

tremendously hard to improve 

the environment at County Court 

with the tenants. Your hard work 

and the work of the LG team 

hasn’t gone unnoticed, and the 

tenants love you and all that you 

do for them!  

County Court also 

decorated the courtyard 

with colourful flags in June, 

embracing pride month with 

some members going to a 

pride night, where Mr 

Armitage won a bottle of 

whiskey! 
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As part of the Queens Jubilee Highstone donated £2596.00 towards parties for our supported 

housing schemes. We wanted to get you all out and mixing again with your friends, family and 

neighbours. It’s been a tough time with Covid and we thought this would be welcomed and we 

were right. There were cream teas, BBQ’s, buffets, fancy dress, DJ’s, bouncy castles, ice cream 

vans, karaoke, stalls, photobooths, quizzes, dancing and most importantly smiles. Can you spot 

yourself in the pictures? 
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Queens Jubilee continued …………………. 
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Queens Jubilee continued …………………. 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

   

  

  

 

 

 

 

 

 

 

 

 

 

Grove Court received a compliment from the general public about the jubilee celebrations as they 

said that it is so good to see how much everyone enjoys themselves. 

“Thank you Highstone Housing for 

Jubilee House's contribution towards 

their Jubilee Party” 

 

“Massive thanks they had a great 

party” Millbank 

 

“Well it was a truly fantastic afternoon 

and I can honestly say it all went truly 

to plan and made for an amazing 

community day” Hirstlands Drive 
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Highstone Sunflower Competition 

Back in April we launched our Grow a Sunflower competition, providing every tenant with 

sunflower seeds to see whose grows the tallest. We’ve already had some updates and here is the 

progress: 

 

 

 

 

 

 

 

 

 

 

 

 

 

It’s not too late to take part, there will be prizes for the 1st, 2nd and 3rd place. Winners will be 

announced in the Autumn Newsletter. 

 

 

 

How to contact us 

By Telephone:  01484 609189 

By Email:  enquires@highstoneha.co.uk 

Via our website: www.highstonehousingha.co.uk 

 

If you would like to help us with our newsletter or want to appear in the newsletter please contact 

us. 

In our Autumn Edition we will be reporting on Grove Court’s “Grovefest” watch this space……. 

mailto:enquires@highstoneha.co.uk
http://www.highstonehousingha.co.uk/

