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1. Introduction 

 
Highstone Housing Association (HHA) is committed to providing an environment, which ensures 
the health, safety and wellbeing of tenants, employees and visitors to its properties.  HHA 
embraces the principles laid down in the Health and Safety at Work Act 1974 and the Management 
of Health and Safety at Work Regulations (1999) and all subsequent legislation. Included within 
this is the duty to conduct risk assessments and either eliminate or control identified risks.  
 
As a Registered Provider (RP), HHA understands that it is responsible for ensuring tenants are safe 
in their homes and staff are safe at work by complying with the statutory requirements and 
providing assurance to tenants.  This will be achieved by identifying, managing, monitoring and 
reporting all H&S risks. 
 
HHA, so far as is reasonably practicable, will: 

• work to ensure the prevention of all accidents and personal injuries  

• provide and maintain systems of work which do not involve risk to the health of employees 
or other persons including tenants 

• ensure the provision and maintenance of a working environment which is without risk to 
the health of tenants and employees and which is satisfactory as regards facilities and 
arrangements for the welfare of tenants and employees 

• provide such information, instruction, training and supervision as is reasonably practicable 
to safeguard the health and safety of employees 

• ensure that any plant, machinery or equipment provided for use is safe in its operation  

• ensure that premises and the means of access and egress are maintained in a safe 
condition 

• ensure that adequate information, instruction and training will be given for the evacuation 
of the premises, for which it has direct responsibility for tenants, employees, 
subcontractors and visitors, in the event of fire or other emergency 

• where a care provider has been appointed to a HHA scheme, it is the responsibility of the 
care provider to ensure that adequate information, instruction and training will be given 
for the evacuation of the premises in the event of fire or other emergency  

 

2. Statutory Responsibilities 
 

2.1 Employer & Employee Responsibilities 
 
It is the responsibility of management to ensure that the provisions of the regulations and relevant 
statutory provisions are observed but at the same time all employees must be aware of their 
individual responsibilities for the health and safety of themselves, their colleagues and other 
persons who may be affected by their activities at work.  
 
Overall and final responsibility for health and safety at work is vested in Highstone Housing 
Association Board of Directors who delegate the operation of the policy to the Regional Site 
Director and the Supported Housing Director.  All employees have a responsibility to cooperate to 
achieve a healthy and safe workplace, to take reasonable care of themselves and others, to involve 
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themselves in safety matters, be conscious of their duties and report any unsafe equipment or 
hazardous situation to the notice of management.   
 

2.2 Electrical Safety 
 
HHA will provide for the testing of fixed, portable and transportable equipment and installations at 
intervals prescribed by statute and best practice for which it has responsibility. 

 

Fixed Electrical Installation: 
HHA will test the fixed electrical installation of all its properties every 5 years.  
 

Portable and Transportable Equipment: 
HHA will ensure that all portable and transportable equipment, for which we have responsibility, is 
tested every two years by a competent person. 
 
It is the responsibility of the care provider, appointed by the relevant local authority, to ensure portable 
and transportable equipment in individual tenant accommodation and shared spaces , which has not 
been provided by HHA, is appropriately maintained and tested in accordance with each care provider’s 
health and safety (or relevant other) policy. 
 

2.3 Gas Appliance Safety 
  
In accordance with the Gas Safety (Installation and Use) Regulations 1994 HHA is required to 
employ a Corgi Registered gas service engineer to undertake an annual service and gas safety 
check.  This service is provided by HBS. Both HHA and the tenant will be provided with a copy of 
the test certificate.  
 

2.4 Fire Precautions, Procedures and Risk Assessments 
 
At each of HHA’s properties there shall be provided any fire detection installation or firefighting 
equipment so required by statute. 
  
Fire detection and emergency lighting installations are regularly serviced by a suitably qualified 
approved contractor:  

• Emergency light standard is BS5266, serviced annually. 

• Fire alarm standard BS5839, serviced every 6 months. 
 
There shall be an annual inspection and servicing of fire extinguishers, fire blankets etc. wherever 
they are provided. 
 
In accordance with The Regulatory Reform (Fire Safety) Order 2005, risk assessment and the general fire 
precautions across all HHA premises will be reviewed regularly. There is no specific timescale for this 
other than where there is a reason to suspect that it is no longer valid or where there has been a 
significant change in the premises. 
 
In practice the fire precautions will be kept under constant review and where problems are identified 
they will be dealt with as soon as possible. 
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If we have any reason to suspect that a fire risk assessment is no longer valid or there has been a 
significant change in any of our premises that has affected fire precautions, we will review the 
assessment and if necessary, revise it.  
Reasons for review could include:  
• changes to work activities or the way that you organise them, including the introduction of new 
equipment;  
• alterations to the building, including the internal layout;  
• substantial changes to furniture and fixings;  
• the introduction, change of use or increase in the storage of hazardous substances;  
• the failure of fire precautions, e.g. fire-detection and alarm systems, life safety sprinklers or ventilation 
systems;  
• significant problems reported by staff or residents;  
• a significant increase in the number of people present;  
• the presence of people with some different or specific form of disability; and  
• changes in staff ratios. 
 

Sprinkler Systems: 
 
HHA will install sprinkler systems in order to comply with current fire safety legislation.  Additionally, 
HHA may install a sprinkler system at the request of and in agreement with a local authority partner. 
 
HHA will ensure that sprinkler systems are checked and maintained regularly by a competent person in 
accordance with the manufacturer’s instructions. 
 

2.5 Legionella    
 
HHA has a dedicated Legionella Policy. Legionella risk assessments are scheme specific and subject 
to annual review.  Additionally, water temperature checks are carried out at six mon thly intervals. 
 

      2.6 LOLER Inspections 
(Lifting Operations and Lifting Equipment Regulations 1998) 
 
Regulation 8(2) of LOLER definition: - 

• A lifting operation is '… an operation concerned with the lifting or lowering of a load'. A 
'load' is the item or items being lifted, which includes a person or people. 

• And, 'Lifting equipment' means work equipment for lifting and lowering loads. This includes 
lifting accessories and attachments used for anchoring, fixing or supporting the equipment. 

• This applies to lifts and hoists used to lift people or loads. 
 
Where HHA is responsible for the installation of lifting equipment, such as lifts and patient hoist, we will 
ensure that LOLER inspections are carried out by a competent person in accordance with current HSE 
regulation and the manufacturers’ instructions. 
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3. Contractor Health & Safety – Repair & Maintenance 
 
Every approved contractor is required to complete an application form for inclusion on an 
approved list, as part of this process contractors are required to confirm that all works will be 
undertaken in accordance with the Health & Safety at Work Act 1974.   Contractors are required to 
provide a copy of their Employer/Public Liability Insurance.  
 

4. Health & Safety Expertise 
 
HHA either employs or contracts the services of appropriately trained and qualified personnel in 
carrying out its statutory responsibilities detailed in section 2 above. 
 

7. Risk Register 
 
H&S risks are recorded on the risk register, which is reviewed quarterly by the board. 
 

8. Implementation and Review 
 
Statutory H&S responsibilities are recorded, monitored and reported to the Board quarterly. 
Additionally, H&S is a standing agenda item at staff as well as board meetings. 
 
The Board are responsible for ensuring that this policy, and the procedures that support it, are followed 
by all Board Members, staff and sub-contractors 
 
This policy shall be reviewed annually unless required sooner.  Consultation with key stakeholders will 
be an integral part of the review process. 
 
 
END 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


